The following decisions were made by Warren County Police Chiefs Association-appointed reps on the
Communications Work Group, during an April 6th work session. Options were presented by Telecom, given the latest
upgrade options with decisions made by Marconi (WCSO), Turpin (Springboro), Wall (Hamilton Twp), Yeary (Mason).

BUTTONS THAT WERE REMOVED

et CAD SEARCH buttons ‘Incident Search’, ‘Personnel Search’, ‘Unit History’, and

Incident sear"‘X ‘Unit Status’ were removed since this functionality is easier to access from the
o top right corner SEARCH tool. Also removed: Position Update.
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INCIDENT SCREEN

m Tip: scroll comments by collapsing Units tab (down arrow) or press » v button next to INC # screen.
2" Loc Tab: Reordered columns to be Unit, Address, Cross Street |
m  New Tab: Linked Inc — column order is Unit, Date, Time, Problem Nature, Address  2upLoc ‘ HAZMAT ‘ ATTACH ‘ LINKED INC ‘

FUTURE CHANGES

m  NextGen HTML forms are coming soon— The group chose to transition to ‘NextGen Forms’ that are HTML based.
While the look and layout may change, the functionality will remain the same as you’re used to today.

m Once chatis online (anticipated Q3 2022), the current F8 MESSAGES blue button will be replaced by an F8 CHAT blue
button. Users will access messages from the
envelope in the top toolbar as the group
thinks messages will become less used once
chat is available.

Contact David Shiverdecker or Joshua Moyer at 695-HELP regarding this technical bulletin.
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